
IjOCKET FILE OOPY ORIGINAL
Annual Reporting for High-Cost Recipients. Regelved & lnSpeCted

47 C.F'.R. $5a313(a)(2) through (aX6) and (h)

A/l,1 0cT212013

windstreom_ V , FCO Mait Room

400 1 Rod nev t" *"' 
33li ;"t]lt?["*' 

Arkansas 7 221 2

Jeff Heacox
Staff Manager Com pliance Reporting
Jeff . l. heacox@windstream. com
(501 ) 748-5390
(501) 748-6583 (fax)

October ll,2012

Ms. Marlene H. Dortch
OfIice of the Secretary
Federal Communications Commission
445 l2th Street SW
Washington, D.C.20554

Ms. Karen Majcher
Vice President - High Cost Low Income Division
Universal Service Administrative Company
2000 L Street NW, Suite 200
Washington, D.C.20036

RE: WC Docket No. 10-90: Lifeline and Link Up Reform and Modernization, WC Docket No. ll-42

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules and in
accordance with the guidance of the Public Notice issued August6,2Ol3, enclosed is the 2013 annual
report and certifications for Windstream Study Area Code 240517 located in South Carolina.

This filing contains no CONFIDENTIAL information.

Should you have any questions, please contact me via email at jeff.l.heacox@,windstream.com or by phone
at 501-748-5390.

'Wtu
Staff Manager Compliance Reporting

Enclosures

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and Tribal
Governments
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0cT 1 ?0r3<030> Contact Name: Person USAC should contact
about this data

Jeff Heacoxwith

<035> Contact Telephone Number: 501-748,5390 Mall Room
Number ot the identitied in data line <030>

<039> Contact Email Address:
emiii oi ir,e peiion'iaentifieo in oata line <030> 

j eff . r . heacox@windsrream. com

<100> Service Quality lmprovement Reporting ( c o mpl ete ottach ed workshe et)

( c om pl ete ofro ch ed worksheet)

ffi
<300>

<310>

<320>

<330>

<410>

<420>

<200> Outage Reporting (voice)
<270> E['-- check box if no outages to report

<430> Number of Complaints per 1,000 customera

Detail on Attempts (voice) | ----------l 
kttoch desciptive documeht)

UnfulfiltedserviceRequests(broadband) l-'1
Detail on Attempts (broadbandl | _-l @ttoch descdptive document)

<400> Number of Complaints per 1,000 customers (voice)

<MO> Fixed
<450> Mobile

<500> Service Quality Standards & Consumer protection Rules Compliance<510>ffi
<bUU> Functionality in Emergency Situations<610>m
<700> Company price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates _
<900> Tribal Land Offerings (y/N)? oo

<1000>

<1010>

<1100> Terrestrial Backhaul (y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

Unfulfilled Service Requests (voice)

Fixed

Mobile

OG

(check to indicotu cettifcdtion)

( ottoch ed desci ptive doc um ent)

(check to indicab ceftifcotion)

(otto ch ed desci ptive doc um e nt)

( c omplete dtta ched wo.k sh eet)

( cofr pl ete oftoch ed worksheet )
( compl ete ottoch ed wo*sh e et)

{i, yes, complete ottoched wotksheet)

(check to indicotu cettifcadon)

( ottdch descdptive doc u men t)

(ilnol check to indicote certilicatjon)

(compl ete o ftoch ed worksheet)

( c omplete aft d ched wotksh eet)

Voice Services Rate Comparability

<2000>

<2005>

<3000>

<3005>

Price cap carriers, Proceed to price cap Additional Documentation worksheet
lncluding Rote-of-Return corriers offirioted with price cop Locor Exchange Corriers

(check to indicate cedilicotion)

( compl ete ofr o ch ed wo*sh eet)

Rate of Return carriers, proceed to RoR Additionar Documentation worksheet
(check to indicotu ce.tifrcotion)

( c omplete ofi a ched wo.k sh eet)

'tot1112013

Page 1
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Page 12

this data lTeff Heacox

in data <o3o> 501-748 5390

in data <O3O> jef f . l.heacox@windstream. com

- Person USAC contact

of

of

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAI- REPORTING ON ITS OWN BEHALF:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Ll Recipients
cenifythatlamanoffic€ro'thereportlntca]ri€4myrespon'.b,l
ecipi€nts; an4 to the best of my knowledge, the infomation reported on this form and in any attachments is accurate.

lo /L7 / 2ot3

DirecEor Regulatory Reporting

Authorized Officer: S0a_74A 7442

Area Code of Reportinr Carier: 240517
Due Date for this form: 10 /ls/20\3

Persons willfully makirS false statements on this form €n be punished byfine orforfeiture underthe commun,"r,,on, o"Iili 47 U.s.C. Sq 502, 503(b), or fine o. imprisonment

10t11t2013 Page 1.2



Page 13

I{INDSTREAM SC

20r4

contact \Teff Heacox

in data line <O3O> 507-74a-s3go
Contact Email Address - Email Address of person identified in data line jef f . 1. heacox@windstream. com

TO 8E COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER,S BEHATF:

certification of officer to Authorize an Agent to File Annuar Reports for cAF or Lr Recipients on Beharf of Reporting carrier
tify that (Name of Agent)

";*il"j"'.T;;-"6J* []'j,Tand, ro the besr or my rnorrease,ii" ,1;iliij[",o]i#;""i:'f#:]j'I jf ,:"""f:],"'l,he 
annual data reportrne requrremenrs provided ro rhe auahorized

Per5on5willfullymakingfalsestatemehtsohthisfotmcanbepunish"auvtn"o

uhderTitle 18 ofthe United States code, 18 U.S.c. S 1001.

TO BE COMPTETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carriel

as agent for the reporting .".ri"., ."rtify
E data reported hereln based on data previded by the reor"tt 

"""ar, ""d, 
to the best o, my kno.hac., ti" rntor.ation reported her€in is accurate.

Persons wilhfully making false statements on this form can be punish"a ly n* orfoi"itrr" ;^;";;;;;;;;;;
18 ofthe Uhited States Code, 18 U.s.C. g 1001.

47 U.S.C. 55 502, 503(b), orfihe or imprisonment underTitte

'\ot11t2013
Page 13



Attachments



2.

4.

5.

The Windstream ILEC companies certify that they comply with applicable state and
FCC service quality standards.

1- service quality metrics are monitored and reviewed each month

Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

Windstream employees have at their disposal our People practices overview Course
which is a general overview of the guidelines that govern all Windstream employees.

windstream's cPNltraining manualdocuments when personnelare, and are not,
authorized to use CPNI. This Manual constitutes Windstream's policies and procedures
related to CPNI. All employees are required to follow the policies and procedures
specified in this manual.

Windstream lT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitore d 24n andperiodic reviews of the security processes are performed.

Windstream makes every attempt to achieve one-call resolution on customer invoice
issues.

windstream has developed a program to help spot the Red Flags of identity theft, which
is consistant with the FTC's guidelines, and has procedures in place to mitigate the
potential damage of identy theft.

Windstream has implemented our Customer Account Protection plan (CApp) to provide
increased security against unauthorized changes (cramming) to customer accounts. Thisplan requires third-party carriers to have a customers passcode to change the customers
service or or access the customers account information.

6.

7.

8.



[ine 610 - Description of Functionarity in Emergency situations

windstream certifies that it is compliant with applicable rures on service provision in emergencysituations' windstream central offices are designed to withstand limited commercial power failuresthrough the use of emergency batteries supplemented by on site or portable generators. windstreampersonnel perform routine maintenance on this essential equipment based on the manufacturer,s
service recommendations and windstream service practices. The backup batteries are load testedroutinely and the on site generators are tested monthly.

windstream's network is engineered to handle traffic spikes that can occur as the result of emergencysituations' The network is monitored 2a/7 bv our Network operations center ensuring quick responsewhenever and where ever it is needed' Network redundancy is built into our network where everpossible to ensure alternate routing is available when necessary.
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Definition

A

Discounts

A.

LIFELINE SERVICE

Lifeline service is a retaillocal s5lvlcgoffering available to qualifying low-income residential customersand is provided pursuant to the FCC o;";;i ;; r"reased on February 6,2012.

illl"rfifl"3[S,credits 
will applv for customers deemed etisible for Lifeline assistance:

Federal Credit
St"i" Cr"oitj" ResidentiatAccess Line Varies rfs,r2tl

B' The monthly discounted residential rate fo.r gualified row-income customers may not be reduced berowzero' Therefore' the credit 
"'orni d"fin"o ir'l" ,0"r" 

"rr"iir" exceed the total of the subscriber linecharse and the customer,s 
";-;ii"riJ"ntirr'roJi""ffiilJ service rate.

General

A' The company shall offer toll blockinglo all qualifying low income customers at no charge at the timesuch customers.subscribe to Lireiine-s"rice. rt tie c"us'tomeivotuntarit 
"i;;Gl;"r"*ive tolt brocking,the service shall become p"'t orln" 

"rttomer's 
riterine seriice and a[ service deposits wi, be waived.B' Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,custom calling' CLASS, 

"on"iiu"tion "#g;, "i;.i*i,,li'*-r, or may not te tariffeJ. customers may
;3:1Hi:H;rvices, 

*r'"." ,ruirul'ie, at ttr"eiroLci6ti"", 
"rii,"rgh 

the Liretine prosram rate reduction

c' Liferine program service wi, not be avairabre on a retro-active basis.
Eligibility Req uirements

A' The Lifeline program rate reduction tlfllnnr1 to one (1) terephone rine per residentiar househord, atthe subscriber's principal pE." 
"i,"rioence. Service ii iir-n# to. onry one service per qualifiedcustomer or household; within this se.ction, 'no^"h"ri; r i"ii"o as .any individuai or group ofindividuals 

ryh.9 are tiving tojeileiJitr'" 
"rr" ,oor;;r";; 

"conomic 
unrt,, witr inyeconomic unit,

fliX!;fl.ii.,, "r 
adurt individ;r; ;";t,ibrtfi i;;il,;#ti,]^ln" income and expenses or a

B. The service must be provided in the eligible customer,s name.

ff 
"" 
B:llfil:f ,',T*Ti?:o}!, iffi?ftri:Al"T 

berow 1 3s % or t h e Fed era r po ve rty G u i der i n es, o r

Medicaid
Food Stamps
Supplemental Security lncome
Federal public Housing nssiiLnce
Low tncome Home En6rgy A;;;;"" program
Temporary Assistance t""fu 

""Jv 
ilriri"i

Nationat Schoot Lunch,s Fr* Li,il'Prl'gru*
The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in c. above.Name of the orogET(s) iro, *hiJ'inly'are receiving benefits.

Ii3',i""i:?r?irl 
notirvthe 

"'p""v iii*i,th" ilr";;;;;n',"',Ju,", in the prosram(s) named in

C.

D.

H



The applicant must also supply the name oflhe program(s) from.wh.ich they are receiving benefits andprovide documentation 
"rppottlngt 

rrticipation il ir"ei.'grurf"l. rnat neTir,e i,viiriolty the company ifhe/she no ronger participaies in'ihe programls)named'in 6. preceding.

E' customers qualifying for Lifeline s911i9e are offered the services or functionarities enumerate d in 47
fi[1"""i.1"*:1 

Reiurations ss+.ror irllil-i;ii;i"'ffint srppo.t"J s".il"'io-,H*ur, rnsurar and

F' The company has certification processes in place which at the time of enrollment requires adocumentation review tnat conrirms.t e-consumei'r'ii"rc"i,"ro eligibility. Tne company will retain:i:::TjJi,"":3ffigXr:::;::r**i;ffi ;JI#:,",;th;;;;;;;;tl;p,nyof 
f icerwi,r

G' 
ffir:#B:l[will annuallv verifv the continued etigibirity pursuant to the FCC order 12-11 rereased on

Credits and Deposits

A' The credit verification procedures available for all applicants.who.apply for service with the companywi[ arso be used for appricants *r'o upprv ror r"ri"!'rri"rit 
" 

lir"tin" program.
B' The deposit standards used for arr 

399rjca1fs wh-o appry for service with the company wi1 arso be usedfor applicants who apply for 
""ri"e.rnoe, tne LiterlriJFrolram with tne exceptiorittrJt oeposit

;ff"lffiff:H,will 
be waived tor liretine seffiffi[;;tl',,Jr,o ,oruntariry erect to iubscribe to ro,

Service Charges

A' 
3:I|::.*"'nes 

do not apply when eligible customers with existing residential service convert to Lifeline

B' 
lffi]J* 

order deposit is not applicable to customers who elect tolt blocking when initiating Lifeline

C. A service order charge does apply when:

At the time Lifeline service billing,is initiated, eligibre residentiar rocar exchange access service
3fl33?:'rflf:J,""test 

additionll optiorri"Liiin"s;;"tr;;" such as cusrom calins Features,

fiy""r:f;:::nt 
moves or changes after the initiat connection to Lifetine service are requested by

:"?t5:,,ffiil[ii$#J3: residential applicants (those without existins rocar exchanse access

Payments and Disconnection of Service

A' Lifeline service may not be disconnected for non-payment of toll charges-. ln addition, the company wiflnot denv re-establishm.ent of local";;" i; lfgl;n wno aie 
"i,s,bll 

for Lifetine Assistance andhave previousty been oisconnecGi;;;';;;;;r"nt or to, charses.

B' 
Iff;',?'Jr"lr1#:ff,"ffii:"1:fljffi:*,,re customers wil nrst be appried to rocarservice charses

-



Windstream Residential Service Rates by Service Area
Rates shown with and without state and iederar Liferine discounts appried

Year

2012
SAC

240517

Without Lifeline Discounts With Lifeline Discounts
Low Low


